
Customer

• They supply the right   
person, at the time and
at the right cost

• They are easy to work 
with

• They manage our risk

• Their processes are right    
first time

• They understand mine 
and my clients needs

SkyBlue Charter

Driven By People

Our People

• We are valued and 
communicated with

• We are trained and   
developed

• We have clear objectives

• We are treated fairly

• Our potential is 
recognised & used

Temporary Workers & 
Contractors

• We are paid on time

• They offer continual work 
opportunities

• We feel safe – in the 
environment that we  
work in and the security   
of future work

• We are trained for the job 
that we do

• We are valued

Processes

• We have robust processes

• Our processes are right   
first time

• We have the same 
processes in all parts of 
our business

• Our processes make the   
job easier to do

• Our processes are    
understood by our people   
and our clients

Building a Future One Team One Vision Simple But Effective


